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	Job Description

	Job Title:
	Part Time Tap Room and Shop Assistant

	Department/Location:
	Windswept Brewing Co. Tap Room

	Reports to:
	Tap Room Manager

	Staff Responsibilities:


- Preparing alcoholic or non-alcoholic beverages for patrons in the Tap Room
- Interacting with customers and listening to their preferences/needs and making recommendations to suit
- Restock and replenish bar and shop inventory and supplies
- Stay guest focused and nurture an excellent guest experience
- Maintain a clean and organised work environment
- Check customers’ identification and confirm it meets legal drinking age



	Hours of work:
	16 Hours

	Salary Range:
	£8.00 per hour

	Summary of Position: 


We are looking for an enthusiastic, friendly and hard-working  part time Tap Room and Shop Assistant to join our passionate and dedicated team. The ideal candidate would endeavour to provide an all-round excellent drinking/shopping experience for all our customers. Training will be provided to ensure the Windswept brand is communicated appropriately, along with our brewing process and beer tasting notes. In time the ability to take introductory tours and host tastings will be advantageous. 
Flexibility and willingness to work additional hours is essential, however the role will involve mainly working in the new Windswept Brewing Co. Tap Room and Shop on the below set days/hours:
Monday: 1pm - 5.30pm

Friday 1pm - 8.30pm

Saturday 1pm - 5.30pm

Throughout the year we take our bar to a number of events which usually require additional staff. We would be looking for someone who would be willing work at these events if available. Extra hours may also include evenings when the Tap Room has a private hire or to cover holidays.
   


	Primary Responsibilities

	Preparing alcoholic or non-alcoholic beverages for patrons in the Tap Room


	Stay guest focused and nurture an excellent guest experience.

	Interacting with customers and listening to their preferences/needs and making recommendations to suit
	Maintain a clean and organised work environment.

	Restock and replenish bar and shop inventory and supplies
	Check customers’ identification and confirm it meets legal drinking age

	Personal Specification

	
	Essential
	Desirable

	Qualifications & Training
	


	Personal Alcohol License. Barista style coffee training. 

	Experience
	Experience working in a bar, café and/or shop
	     

	Qualities and Attitude
	Positive attitude, enthusastic and excellent communication skills, Ability to work independently and under direction.
	Lives the Windswept Brand; adventurous, commited, progressive, respectful, socable. 

	Product Knowledge
	     
	Knowledge of craft beers, Windswept's products and basic understanding of the brewing process.

	Competencies (see Interview Guidance Notes)

	Good customer service
	Tidy and well presented

	Work well in a team
	Ability to show initiative

	Willingness to learn
	Polite

	Ability to lift heavy items (cases of beer)
	Confident

	     
	     

	Prepared by

	Name: 
	Ailsa Morris
	Signature: 
	
	Date:
	     

	Title and/or Department:
	Tap Room and Events Manager


Note:  This job description is not exhaustive and will be subject to periodic review.  It may be amended to meet the changing needs of the business.  The post-holder will be expected to participate in this process and we would aim to reach agreement on any changes.
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